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- OAO «Vn paanmou.laﬂ KoMnaHus xongmira «Benopyccxne oﬁou» :

TONMTHKA B OBNACTM K‘-I
HA 2025 O}

Haw aeBu3s: «KayecTtBo B KaXXaOM pyrnoHe -
YBEepPEeHHOCTb B KaXXAOM 3aKase»

Muccus: "CtpeMuTbCa co3faBaTh BbICOKOKa4YeCTBEHHYHO Gymary,
KapTOH, NMOMOTHO Uennino3Hoe, oTBevyawliee TpeboBaHUAM U
OXMAAHUAM HaWWUX KNUEHTOB, UCNOMb3ysd MHHOBALMOHHbLIE WU
3KONMOrMYeckn YNCThble TeXHONOrnum, 3aboTsachL 0 GrnarononyyYmMm Hawux
COTPYAHUKOB M 00LLECTBa, a TaKXKe O COXpaHeHUU OKpyXatlolieun cpeabl
Ana oyaywmx nokoneHmn"

CtabunbHOe cooTBeTCTBME Ka4yecTBa NpoayKLuun, YyCTAaHOBMEHHbIM
TpeboBaHUAM U OXMOAHUAM NOTpPeOUTens Mbl paccMaTpuBaeMm Kak
OCHOBY ANSA NOJNy4YeHUs NPUOLINU U pa3BUTUA NpeanpUATUA B
WHTepecax cCoO6CTBEHHUKOB, PyKOBOACTBA, NepcoHana, noTtpedouTeneu,
NOCTaBLMKOB U OpraHu3auum B Leniom.

MmaBHas Uenb opraHuMsauuu - yaoBreTBOpeHue TpeboBaHWK U
oXuaaHuu notTpedburtenen.
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“OAO «Ynpaensiouasi KoMnaHus xonauHra «benopycckue o6oun».

Ins nocTmkeHUst 3TOM Lienu BbicLLee PyKOBOACTBO NpeanpuaTus
NnpUHUMaeT Ha cebst 06s3aTenbCTBA NO:

NOCTOSAHHOMY NOBbIWEHUIO YAOBMNEeTBOPEHHOCTU noTpebuTtenewn
KayeCcTBOM NPOU3BOAUMON NMPOAYKLUN;

BbINOMTHEHUIO YCTAaHOBMEHHbIX 3aKOHOAaTeNbHbIX, HOPMATUBHbIX
W Apyrux obssarenbHbIX TPeOOBaHUN;

npeaynpexaeHuo v npeaoTBpaleHUIo BbiNycKa NpoAayKuuu
HeyAoBIeTBOPUTENbLHOIO KayecTBa Ha BCeX CTaaUsiX ee XXU3HEeHHOro
LUKNa - OT 3aKyMNKu Cbipbs A0 peann3auum roToBov NpoayKUuu;

NOCTOAHHOMY MOBbIWEHNIO Pe3yNnbTaTUBHOCTU CUCTEMbI
MeHe)KMeHTa Ka4yecTBa 4epe3 aHanu3 OeATeNIbHOCTU CO CTOPOHLI
pykoBoAacTBa U BbinoriHeHne tpedboBaHun ctaHgapra CTb ISO 9001-
2015;

npoBeAeHUID MapKeTUHIroBbIX MCCrefOBaHUM MU aHanusa
NPOoAYKLUNN KOHKYPEHTOB;

NOBbIWEHUI 3(P(PEeKTUBHOCTU UCNONL30BaHUA pPecypcoB U
NOMUCKY HOBbIX NYYLUMX peLleHUN Ha BCeX YPOBHAX NPOU3BOACTBA U
ynpaBreHus;

NOBLIWEHUK KOMMETEeHTHOCTU NMepcoHana M [AOBeAEeHUK
MonuTtnkun fo Bcex paboTHUKOB C LIeNbK0 0CO3HAHHOIO BOBMEYEHUS UX
B Mpouecc MeHeaXMeHTa Ka4ecTBa.

CobGniogeHne Ha npegnpuaTumM Hacrtosawen MonuTukm B obnacTtu
KayecTBa onpegeneHo BbINONMHEHUEM pPaboT B COOTBETCTBUM C
NPUHUMNAMM MeHeg)XMEeHTa KayecTBa:

OpMUeHTauusi Ha noTpeduTens;

nuaepcTeo;

NPUBNEYeHHOCTb NepcoHana;

npoueccHbIn noaxon;

ynyudlieHue;

NPUHATUE peLleHUI, OCHOBaHHOe Ha dhakTax;

MeHeKMEHT B3aMMOOTHOLLEHUN.
PykoBoacTBO OGeper Ha cebss OoTBEeTCTBEHHOCTbL 3a obecrnieyeHue
HeobXxoAMMbLIMU pecypcamMu usauuu NMonutukn u Llenen B
obnactu kayecTBa, achdek /m\ WOHUpPOBaHUE U NOCTOAHHOE
NoBbIWEeHNEe Pe3ynbTaTUBHE MBl MeHeQXXMeHTa KayecTBa.
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